STUDENT HOUSING ABROAD

Your landlord
dashboard

One page to answer booking requests, suggest other rooms, handle room
switches and keep your rooms and calendar up to date.

studenthousingabroad.com/landlord/dashboard

Answer quickly. Requests wait at the top under Needs your answer.
Suggest, don't just decline. Offer another of your rooms when one is taken.

Keep your calendar true. Block dates you rent elsewhere.


https://www.studenthousingabroad.com/landlord/dashboard

0 Your dashboard

Sign in at studenthousingabroad.com/landlord/dashboard with the email we set up for you.

Anything that needs your answer is at the top, with a count.

Demo Landlord L Stats Sign Out

Needs your decision (3)

1 booking request to accept or decline, 1 request needs another room suggested, 1 room switch to approve or
deny

Review now

Q Booking requests

Each request shows the stay, when your room is free, the rent and the student.

Answer with Accept, Decline or Suggest another room. See calendar opens the room's calendar.

BOOKING REQUEST BOOKING REQUEST

Room A (double bed) Room C (ensuite)

A-1 - Demo Residence C-3 - Demo Residence

Stay 2 Jan 2027 to 28 Apr 2027 Stay 2 Jan 2027 to 28 Apr 2027

Room free  now Room free from 28 Jan 2027 (after move-in)
Rent €750 / month Rent €850 / month

Student Alex Student Student Sam Example

room

Suggest another room See calendar Decline See calendar



https://www.studenthousingabroad.com/landlord/dashboard

e Accept

Click Accept, then Yes, accept. The booking is confirmed and the student's booking fee is charged.
If their card cannot be charged, they get 48 hours to pay, and the booking confirms when they do.

BOOKING REQUEST

Room A (double bed)

A-1 - Demo Residence

Stay 2 Jan 2027 to 28 Apr 2027
Room free now
Rent €750 / month

Student Alex Student

Accept this booking? The student's booking fee
will be charged.



° Decline (cancel a request)

Click Decline, write a short reason and click Yes, decline.
If you decline, we place the student with another landlord, so we highly suggest using Suggest
another room instead of declining.

BOOKING REQUEST

Room A (double bed)

A-1 - Demo Residence

Stay 2 Jan 2027 to 28 Apr 2027
Room free now
Rent €750 / month

Student Alex Student

If you decline, we place the student with
another landlord, so we highly suggest using
Suggest another room instead of declining.

Decline this booking? Reason (required)

e.d. the unit is not available for these
dates

Cancel



° Suggest another room

If the room is not free (the date shows in red), Suggest another room becomes the main button. Pick
one of your rooms and the dates, add a message, and click Send suggestion.

The original request is cancelled and the student gets an email with your new room to accept.

5 Manage Availability - Room C (ensuite)
Property: Demo Residence - Madrid X
External unit ID: C-3

Pending booking requests

r »

Sam Example requested Jan 02, 2027 — Apr 28, 2027 - 1 bed s ¢ alt . X
Submitted Nov 06, 2026 19:00 uggest alternative
Monthly rent: €850.00

City Bed count Apartment
Madrid x |  Allbed counts v Search apartments... X
Start date End date

Projected Monthly Rent: €850.00 per
month

01/01/2027 @  04/27/2027 ©

Message to student

Explain the reason for the suggested change.

Cancel Send suggestion




G Room switches

Sometimes we ask you to take a student who is moving from another room. Answer before the
Answer by date (7 days), or the student stays where they are.

Accept moves the student in and confirms the booking. Decline needs a reason.

ROOM SWITCH FROM STUDENT HOUSING
ABROAD

Demo Residence, Room A (double bed)
moving from Another residence

Stay 8 Jan 2027 to 3 May 2027
Room free now

Rent €750

Student Casey Demo

Answer by 11 Nov 2026

Suggest another room




0 Offer a different room for a switch

Instead of a plain decline, choose which of your rooms the student can have and say why. Nothing is
booked yet: we check that room and send you a new request for it.

ROOM SWITCH FROM STUDENT HOUSING
ABROAD

Demo Residence, Room A (double bed)
moving from Another residence

Stay 8 Jan 2027 to 3 May 2027
Room free now

Rent €750

Student Casey Demo

Answer by 11 Nov 2026

Which of your rooms can the student have
instead?

Choose a room ~

Nothing is booked or cancelled: Student Housing
Abroad checks the room and sends you a new request
for it.

Why can't you take this room switch?
(required)

Send suggestion Back

e Moving in soon

Confirmed students arriving in the next 60 days. Click a row for the stay, the student's email, the rent
and the building.

All bookings shows every confirmed booking.

Moving in soon All bookings (2)

1 Jordan Demo - Room B (single bed)

A4
pEC 1029 Mar 2027 - B-2
Stay 1 Dec 2026 to 29 Mar 2027
Student email student3@example.com
WhatsApp and passport  Not provided at checkout
Rent €650 / month
Building Demo Residence
24  Taylor Sample - Studio 1 5

pEc  to 18 Apr 2027 - S-1



e Your rooms

Search by building, street or city, then open a building to see its rooms, prices and when each is free.

Each room has Calendar, Edit listing and View (the page students see).

Your rooms 1 building
() Search by building, street or city
Demo Residence A
4 rooms - Calle Ejemplo 12, Madrid
Room A (double bed) Free now
A-1 - €750/mo
B calendar (& Edit listing @ View
Room B (single bed) Free now
B-2 - €650/mo - 1 blocked period
B calendar (£ Edit listing @ View
Room C (ensuite) Free 28 Jan
Cc-3 - €850/mo
B Calendar (& Edit listing @ View
Free now

Studio 1
S-1 - €990/mo

5 calendar (& Edit listing @ View

@ Calendar

Purple is a confirmed booking, yellow a pending request, red a block you added, green available.

Calendar overview

December 2026

@® Manual block @ Confirmed booking Pending hold ) Available



@ Block dates

Rented the room somewhere else, or closing it for repairs? Enter the dates and a note, then click Block
selected dates. Students cannot book those dates.

Remove opens them again. Only blocks you added can be removed.

External bookings

Start date End date

mm/dd/yyyy ] mm/dd/yyyy [m]

Reason / internal note

Bookings, maintenance, etc

A

Block selected dates

Existing blocks & bookings

May 28, 2027 — Jun 07, 2027 [T— Remove
Manual block: Maintenance



@ Edit listing
Change the price, deposit, description, room details, available dates and photos, then save with

Update Unit at the bottom.

Basic Information

External unit ID (optional)

e ]

Shown under the unit name on your landlord dashboard and in booking notification emails.

Bedrooms Bathrooms
g J L )

Communal Bathroom
Check if this unit uses communal bathrooms
Description

Bright room in a shared flat.

Pricing Information

Price per Month Security Deposit
€ Euro (EUR) ~ [ 650 ] $ US Dollar
(USD) [ ]
Landlord Fee (optional) Weekly Rent (optional)
$ US Dollar $ US Dollar
(UsSD) [ Optional ] (USD) [ Optional ]
One-time fee amortized into monthly/weekly rent based on stay duration Weekly rent value stored on the unit (used when shown publicly).

@ Rent payouts

When this card appears, click Set up payouts. Stripe, our payment partner, collects your company and
bank details on its own secure page. We never see your bank details.

Rent payouts

Demo Landlord SL (all your properties) Set up payouts
Not set up

Stripe, our payment partner, collects your company and bank details on its own secure page. SHA never sees your bank details.

Need help?

Write to info@studenthousingabroad.com.

To cancel a booking that is already confirmed, write to us: it cannot be cancelled from the dashboard.
The Stats link at the top shows your bookings over time.



mailto:info@studenthousingabroad.com

